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Throwin’ Tomato
Do you have yours?



@murnahan
“I take coffee and cigarettes and turn them into better
social media marketing and SEO. See me for a magical
increase to your market share.”
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Benefits of Twitter

ÅBuilding Relationships

ÅNetworking and Referrals

ÅBrand Awareness

ÅMarket Research

ÅIntegration
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Downsides of Twitter

ÅFear of Unknown

ÅTime

ÅExpense

ά¢ƘŜ Ƴŀƴ ǿƘƻ ǎǘƻǇǎ ŀŘǾŜǊǘƛǎƛƴƎ ǘƻ ǎŀǾŜ ƳƻƴŜȅ ƛǎ 
ƭƛƪŜ ǘƘŜ Ƴŀƴ ǿƘƻ ǎǘƻǇǎ ǘƘŜ ŎƭƻŎƪ ǘƻ ǎŀǾŜ ǘƛƳŜΦέ

-- Thomas Jefferson



Downsides of Twitter

ÅFear of Unknown

ÅTime

ÅExpense

ÅRisk



What is Twitter?

Å!ƎƎǊŜƎŀǘƛƻƴ ƻŦ CǊƛŜƴŘǎΩ ¦ǇŘŀǘŜǎ

ÅάCƻƭƭƻǿέΚ

ÅTwo Views

ÅDirect Messages

Å@ Messages

ÅTweet, Twit, and Retweet

ÅMobile Use
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The Basics

ÅCreating an account

Å/ƭƛŎƪ ŜǾŜǊȅ ǘŀō ǳƴŘŜǊ άǎŜǘǘƛƴƎǎέ

ÅNaming your account

ÅYour profile image

ÅYour bio in 160 characters

ÅFirst tweets establish character

ÅFinding friends



Do

ÅSpend some time getting familiar

ÅSeek friends from existing networks

Å.Ŝ ȅƻǳǊǎŜƭŦ Χ ǎƻƳŜōƻŘȅ ǿƛƭƭ ƭƛƪŜ ȅƻǳΗ

ÅCreate a cheering section

ÅBuck Conventional Wisdom



Do Not

ÅSeek big numbers over quality

ÅSay things you would not say in public

ÅRepeat the same thing

ÅRepeat the same thing

ÅWƻƛƴ ƛƴ ƻǘƘŜǊǎΩ ŀƴǘŀƎƻƴƛǎƳ

ÅDisclose credit card numbers or 
vacation plans



Twitter Advantages

ÅThe people

ÅThe information

ÅThe reach

ÅThe measurement? - ROI 2.0



Twitter for Business:
Twitter for Friends

L ƘŀǾŜ ŎƻǇƛŜǎ ƻŦ ά¢ǿƛǘǘŜǊ ŦƻǊ .ǳǎƛƴŜǎǎΥ 
¢ǿƛǘǘŜǊ ŦƻǊ CǊƛŜƴŘǎέ ƘŜǊŜ ǿƛǘƘ ƳŜΦ 
The cost is $12.95 and will save you a 
lot of time in learning more about 
Twitter.

The book is also available on 
Amazon.com and at murnahan.com.


